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Introduction

Document Scope

This guide is aimed at Zonal and client staff that are responsible for:

e Installing or getting the necessary components installed, and;
e Configuring all areas of the system.

Overview

Infor PMS is a POS Integration Engine hotel plugin that integrates with Aztec to facilitate real-time room and non-
room postings against an account in the Infor Hospitality Management Solution (HMS) PMS..

Prerequisites

The following applications/versions and services are required to support Infor PMS operation within Aztec:

Aztec 3.14.0 (see note below) or later at head office and site
iZone POS Integration Engine v1.36.0 or later at site
Infor PMS (API v2)

script (detailed in Head Office PC Configuration on Page 16). Systems on Aztec v3.18 or

3 All Aztec versions between v3.14 and v3.17 (Head Office only) must run a specific SQL
above already include this configuration and do not need to run the script.

Installation

The Infor PMS Plugin is installed via the iZone installer, included in a separate section reserved for plugins. This
task is carried out by Zonal Technical Support staff.

;E Zonal CLM Engine (1.36.0.464) - InstallShield Wizard x
Plugin Selection
Select the plugins you want installed.
et W | Intercard Plugin -
e 3 = | iCOUPON Plugin Plugin Description
. ¥ | Eagle Eye POS-Cannect Flugin Plugin for integration to Infor
v 3= | SVS Gift Plugin Frs
[ .| Hotel Plugins
e ¥ = | Opera PMS Plugin
e 3 = | HLS Plugin
s 3 = | PM Pro PMS Plugin . )
W = [\ for Pvis Plugin This. F;:ahalr; requires OKE on
e = v| POS Integration Flugins yourniare erve.
s 3w | liveRES Connect Plugin
- ¥ = | 5taff Messaging Plugin
- ¥~ | Wizard Plugin
-« ¥ | DRS Plugin v
Installshield
oot [ e 10 cne
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Associated Documentation

Y 2N Infor PMS: Site User Guide - This guide is aimed at site staff and describes how to carry out
=)= Infor PMS integration tasks on site POS terminal.

It also provides information on system troubleshooting.
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Please carry out each step in the order shown and note that only certain steps can be carried out by clients; others
require to be done by Zonal Technical Staff.

Order Task Notes/Actioner
1 Ensure that the correct ports are open at site to Client (Admin)
allow posting (80 and 443). Infor sends data (Refer to Aztec Access document.
over HTTPS to the configured endpoint in Aztec
Base Data.
2 Create room posting payment method in Aztec Client (Admin)
Finance. (Refer to Create Room Posting Payment
Method on Page 7 of this guide)
3 Assign payment method to theme in Aztec Client (Admin)
Theme Modelling. (Refer to Assign Payment Method to
Theme(s) on Page 8 of this guide)
4 Add room enquiry button to theme in Aztec Client (Admin)
Theme Modelling. (Refer to Assign Room Enquiry button to
Theme(s) on Page 10 of this guide)
5 Define hotel divisions in Aztec Theme Modelling | Client (Admin)
(Refer to
Define Hotel Divisions on Page 1212 of
this guide)
6 Map service charges in Aztec Finance. Client (Admin)
(Refer to Map Service Charges on Page
14 of this guide)
7 Populate mapping spreadsheet (provided by Client (Admin)
Infor) with relevant Aztec IDs and return it to
them
8 Get API credentials (URL, username, password) | Client to request information from Infor
from Infor
9 Configure Infor plugin in Aztec Base Data Client (Admin)
(Refer to Base Data Configuration on
Page 15 of this guide)
10 Configure payment methods to be excluded from | Zonal Planned Work
non-room postings (Refer to Exclude Payment Methods from
Non-Room Posting on Page 160f this
guide)
11 Configure reporting sessions Zonal Planned Work
(Refer to Reporting Sessions on Page 16
of this guide)
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Aztec Configuration

Aztec must be configured as described in this section, before the Infor PMS Plugin can be used to make room
postings.

Create Room Posting Payment Method

A room posting payment method is required for the Infor Plugin to correctly be used by the POS:

1. From the Head Office Aztec Start Page, open Aztec Finance and select Configuration | Payment Methods
from the left-hand navigation bar.

2. If a Room Posting payment method does not already exist, click Add and create a new payment method as
shown in the example below. Select type as ‘Room (SOAP)’.

Enter Payment Method Details
Enter details for the new payment method

* Payment method name: I ® Automatically from name
Payment method description: | ‘ O Manually

* POS button text:

Account code: £/ [

Use fixed payment amount: O
POS Behaviour

Barcodes unique per accourt: @ []

Type: Room (SOAP) v

Cumency | UK Pound |

Product group:

Open cash drawer:

Auto print receipt:

Restrict orderiine comections: =/

Amourt of I l

Fixed payment amount

Ovempayment is:

Declaration Details

I Auto declare: ) I

Show during blind declaration: ~ []

3. Itis recommended that the payment method is set to Auto declare
Room posting payment methods require the overpayment options to be defined. This can either be:

a. Not Allowed — This prevents the server from charging more than the account balance at the POS and
the system does not prompt for Tips.

b. Tip — This option automatically assumes that any overpayment made at the charge screen is to be
applied to the account as a Tip. Additionally, if no overpayment is entered, the server is prompted to add
a tip to the payment after the payment has been processed.
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Assign Payment Method to Theme(s)

When the necessary room posting payment method has been created, it must be included on all the required
theme panels in Aztec Theme Modelling to allow room postings to be processed. These instructions assume that
Shared Panels are being used.

1. From the Head Office Aztec Start Page, open Aztec Theme Modelling and select Shared Panels from the
main menu.

Shared Panels [ Variation Groups

[Hame . |peseription

*Food Specials Mains/Sides | Site Panel and Products
*Food Spedals Starters | Site Panel and Products
*Happy Hour Discounts

2. Select to highlight the Shared Panel in the top pane and the Panel Variation (if applicable) to be changed in
the middle panel, and click Design.
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3. Open the button picker (=), locate the new button in the Other Lists | Payment folder and add to the panel.

—. =, Shared Panel Designer

Button Picker

|Payment v |

f Martin -
E Martin
r Meenu
Meenu B
Room
L

Deposit
4 FS F.oom Charge .

R

w

Sage Account A Add to
Deposit

Voucher Voucher
£5 £10

————
Setil Setle Ledger
Ledger
Emmm \oucher REdeem
Voucher DEpOSit

Account
Settle
s i

; Voucher £10
Voucher

£10

LA \oucher £5
Voucher
£5
'S
MName search D Mid-word Lcc?na(iEI
Desc, search |:| [w] Mid-word y ty I Directars
— F 1
30 buttons. Register HO

Loyal Payment
10% 20% e Y
Discount Discount ( Ssign / Competi-
Loyalty tion
Account Winner

4. Click Close and Close again to return to the Aztec Theme Modelling main menu.
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Assign Room Enquiry button to Theme(s)

To enable POS operators to make a room enquiry to display guest information, the relevant enquiry button must be

included on all the required theme panels in Aztec Theme Modelling. These instructions assume that Shared
Panels are being used.

1. From the Head Office Aztec Start Page, open Aztec Theme Modelling and select Shared Panels from the
main menu.

2. Select to highlight the Shared Panel in the top pane and the Panel Variation (if applicable) to be changed in
the middle panel, and click Design.

10
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3. Open the button picker (

Button Picker

Design Panels

), locate the new button in the Other Lists | iZone folder and add to the panel

_DX]

|iZone
vl iZone Balance Check

Balance
Check

=@l iZone e-Gift Balance
Balance
Check

W-CLEETG Redeem iZone Prizes
iZone
Prize

SN Redeem TXD Voucher
TXD
Voucher

egister Register iZone Account
iZone
Account

f Room Enquir
Room sy
Enquiry

RSV SVS Balance
Gift Card
Balance

Cance Unredeem All TXD Vouchers
All TXD
Vouchers

&I Unredeem Single TXD Voucher
TX
Voucher

f Wizard
Wizard

D
Name search {

| [ Mid-word

Desc. search \

31 buttons.

Site panel: Away Buttons

_— Edit

A Cover
Resident COURt

ROOM
ENQUIRY

m

= m r— p—— —
| Fimsd-word Bar Restaurant | Cash Pay

EEmE Drink i

Spirits

Whisky

" Ciguenrs &
_'Vermouth

Cocktails
Wine

P —
Wine Other
Bin Ends ' Wine

Mods ' Bar

4. Click Close and Close again to return to the Aztec Theme Modelling main menu.

11
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Define Hotel Divisions

Hotel divisions must be defined to align Zonal product groups to the product groups that are already configured in
the local Hotel System. While some PMS systems can only map to a limited number of hotel divisions, Infor does
not have a limit.

While Infor supports unlimited Hotel Divisions, if you are running Opera on your estate
you are limited to 16 Hotel Divisions (15 if the Bookings module is installed, as Opera
uses the last Hotel Division for posting) can be configured in Aztec Theme Modelling. If
Bookings are not in use, only Hotel Divisions 1-16 should be included in Config Sets for
Opera sites

1. From the Aztec Theme Modelling main menu, select Estate Setup | Global Configs.

Config Sets | Global Configs | Discounts I Reasons | Cornection Setup | Customer Prompts | Message Display | Report Overides I ZLCPS Eonfigsl
Miscellaneow: —Hotel Division
VAT mode: [Simple WaT '] D MHame Description -
Show Inclusive Tax Breakdown On Bill
Prirt customer EFT receipt first 2 Drink
Omit merchant EFT receipt i possibl 3ierch
it merchanl receipt if possible 4 Service Chage
Founding factar 1 % 5 Other
& HatelDive
’ Terminal Graphics ] 7 HotelDivT
2 HotelDi8 i
Maing Aveay
‘Mains’ course: ’ Add ] ’ Edit ] ’ Delete
[ v] iServedi0rder/Kinsk Settings
‘Maitiz Away' instruction: Payment method Correction - regular Comection - clear all
[ v] [Voucherg v] [Fault v] [Fault v]
—Huotel Analysis Code: —Scale Container
D Code - M ame Dezcription T are Weight -
sdd || Edt || Deee | | add || Edt || Delere

12
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2. When all the required Hotel Divisions have been set up, they must be assigned to the appropriate sub-
category. Still within Aztec Theme Modelling | Estate Setup, open the Config Sets tab page. Map each of
the sub-categories to an appropriate Hotel Division.

2 Estate Setup oo
Config Sets | Global Configs | Discounts | Reasons | Comection Setup | Customer Prompts I IMeszsage Display I Feport Overrides I ZLCPS Configs|
Terminal configuration sets
Piint  [Usze Custarer Name|Uze Cover CountAuta Service Charge| Use Customer Mame| »
Mame e, | duko | Auto |Alow passward) oy ki | " (Table Mods, | [TableMode, |  (Table Mods, (Table Mode, |
Y a on save Per Seat) Per Seat] Per Seat] Mot Per Seat]
P Stardard [C= v W r r T2 r r
<[ 3
r— Divisional settings [for selected configuration set):
Divizion Mame Can pay on bar account‘ Can zave on bar account‘Aulo print rece =
»|Drink W v C
Food v v r
MERCHANDISE 72 ¥ -
PLRCHASING W |5 r
BEER W | Cr .
< [l v
I Sub-Category settings:
Sub-Cat. Hatel Division Mame -
P|Deli Specialiies - i
Dl Gl Fand A
TEA Drink.
COFFEE Drink.
SPECIALTY Food
BREAD Food -

It should be noted that each Config Set can have a different assignment of Hotel
Divisions to Sub-categories. If not handled carefully, this could cause problems when
reconciling data in the hotel system, as divisional data is assigned in the Hotel
messages based on each ID.

Example:

e If on config set A, Sub-category A (e.g. Red Wine) is assigned to Hotel Division 1. Any purchases for
subcategory A will be sent under ‘Hotel Division1’ in the message to the Hotel Interface from a till with this
config set.

e If on config set B Sub-category G (e.g. Cold Starters) is assigned to Hotel Division 1. Any purchases for
subcategory B will also be sent under ‘Hotel Division1’ in the message to the Hotel Interface from a till with
this config set.

e If on config set B, Sub-category A (e.g. Red Wine) is assigned to Hotel Division 2. Any purchases for
subcategory A will be sent under ‘Hotel Division1’ in the message to the Hotel Interface from a till with this
config set.

This means that if different tills at the same site have different config sets with different mapping between Aztec
Sub Category and Hotel Division, the Hotel System could receive either different Hotel Division IDs for the same
item, or inconsistent product grouping which could result in possible reconciliation errors.

13
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Map Service Charges

To enable the Infor PMS Plugin to separate out the Service Charges from all other divisional data, the Service
Charge Divisional Mapping must be configured.

If a Service Charge is not assigned to a Hotel Division then the Service Charge is
apportioned across all the Hotel Divisions included in the transaction.

1. From the Head Office Aztec Start Page, open Aztec Finance and select Configuration | Exclusive Tax Rules
from the left-hand navigation bar.

File AztecImport Finance Reports Setup  Stock Management  Systern  Help  Zonal  Developer Search... QA
) ] [y o o [
Qs - e sitrae i P DB A @O BT SBIEF 2 g0 |
¥ . SatPage  Finance X
Exclusive Tax Rules Exclusive Tax Rule Details Exclusive taxes are added to product prices by the POS EX]
@) aad 4 Save | 4 Discard
fter. "\ || Exclusive Tax Rule Details Tax Rate
Name = # Exclusive tax rule name: SERVICE # Rate
SALES TAX ) . )
SERVICE Exclusive tax rule description: - Apply by default
Applies to: @ Sold goods only
() Purchased and sold goods
Inclusive tax rule to apply: &' [ v]
|s service charge:
Hatel division: [S_a'moechage '] I

POS Display Details

Generate button text @ Automatically from name
) Manually
# POS button texd: SERVICE

£# Front Page

" Daily Accounting

¥ Cash Management 3
[* Graphs 3
2+ Admin 3
{J# Configuration »

_\' Zonal Administrator .:

2. Ensure the 'Is service charge’ check-box is selected
3. Ensure a Hotel Division (configured in the previous section) is to create the mapping.
4. Complete the rest of the fields and click Save.

The mapping is again configured to Hotel Division ID (so a Service Charge mapped to Hotel Division 5 will be
posted under Service Charge Slot).

category, all purchases underneath this Sub-category will be posted to the Hotel

g If the Hotel Division assigned to the Service Charge is also assighed to an Aztec Sub-
Interface as a Service Charge.

14
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1. For Aztec v3.14 to v3.17, the Infor_1-36_FixedData.sql script must be run at Head
Office and the settings configured before upgrading iZone POS Integration.

2. When the Infor plugin has been installed and run successfully, any further
changes to the CLM settings (as described below), will be re-read from Aztec
without needing a restart

For the Infor plugin to operate correctly with CLM, the following procedure must be followed to define the necessary
settings::

1.
@
3.

At Head Office, log into Aztec using your username and password.

Select the Base Data module icon on the Aztec Start page.
Select Estate Structure | [Select Site] | CLM Tab.

Clm Plugin Settings

“ Usemame:

* Property identifier:

URL:
Password:
Posting frequency (seconds):

Enable non+oom postings: |3}

Use Gratuity instead of Tip:

Show credit limit of quest:

Plugin: l Infor v

O
O

Select Infor from the plugin drop-down list

Enter the required values for the plugin.

URL — The Endpoint that Room posting requests will be sent to (provided by Infor)
Username — The username for endpoint security (provided by Infor)

Password — The password for endpoint security (provided by Infor)

Property Identifier — The identifier for the Hotel (provided by Infor)

Enable Non-Room Postings — This configures whether other charge types (Cash, Card, etc.) should
be posted to the Infor endpoint for reconciliation on their system. This can be left unchecked if only
room posting to hotel account is required

Posting Frequency (Seconds) — The frequency of posting Non-Room Payments. Minimum 10; Max
120 *Must Be supplied if Non-Room Postings is Enabled — defaults to 30**

Use Gratuity instead of Tip — Select if the word Gratuity should be used on receipts and certain EP0S
display windows.

Show credit limit of guest — Select if the guest’s credit limit is to be shown on the POS button that
POS users click to charge to guest accounts and in the results list screen after a room enquiry.

Select Save when complete and exit Aztec Base Data.
Open Aztec Comms and create a communications job. Send to site with an Auto Send to POS.

15
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Exclude Payment Methods from Non-Room Posting

Excluded payment methods must be manually inserted into the Database by Zonal Technical Support staff

By default all payment methods which are not a post to room are included in hon-room posting. When a payment
method is excluded from the non-room posting process, all sales/payments corresponding to that method will not
post to Infor. This applies to all sites using hotel posting via POS Integration Engine.

Reporting Sessions
Reporting sessions must be manually inserted into the Aztec Database by Zonal Technical Support staff.
Session information is stored in the HotelDivision table. For example:

[E Resuts L:]j Messages

Index CorfigSetlD  StatTime EndTime  HotelDivisionlD  HotelDivision  LMDT

14 0 23.00 1400 1 1 2016-08-22 14:59:38.440
2 5 0 15:00 1530 1 2 2016-08-22 15:36:44.967
3 6 1 10:00 1500 1 3 2016-08-22 15:49:22.293
4 7 1 15:00 200 1 4

5 g 1 22:00 1000 1 5

5 9 0 1400 1500 1 [ 2016-0822 15:52-15.873
7 10 0 15:30 2300 1 7 2016-08-22 16:00:17.897

Sessions are assigned per Config Set, and must adhere to the following rules:
e Sessions for a single config must cover a 24-hour period
e No session can overlap another

e There must be no gaps between sessions for a single config (i.e. one session must start when another
ends)

e ltis valid for no sessions to be assigned to a config, however the POS terminal using this config set cannot
in turn be used to process hotel postings

e If Non-Room posting is enabled, ALL config sets assigned to POS devices must have a set of sessions
assigned..

Head Office PC Configuration

All Aztec Head Office systems with version v3.14 to v3.17 must run a script to ensure correct operation of the Infor
PMS plugin.

The new SQL script is called Infor_1-36_FixedData.sql and is located in the normal installation folder.

Systems with Aztec v3.18 or higher already include this configuration and do not need to run the script.
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